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During your child’s time with us, we will gather and use information relating to you. We do this for a 

number of reasons. This form tells you what information we use about you and why we use it. It is very 

important that information about you is kept safe. We explain below how the school keeps your 

information safe.   

   

This document sets out what personal data we will hold about you, why we process that data, who we 

share this information with, and your rights in relation to your personal data processed by us.  

  

All data, where possible, is stored electronically and is password protected.  Any documents we may 

store in paper form are securely looked away and only staff who need to access your data will have 

access.  All information is handled confidentially.    

   

The categories of parent/carer information that we process include:   

• personal identifiers and contacts (such as name, contact details, address and relationship marital 

status)   

• safeguarding information (such as court orders and external professional involvement)   

• financial details (such as bank account or credit card details), and other financial details such as 

eligibility for free school meals or other financial assistance   

  

We will also use special categories of data such as gender, age, ethnic group, sex or sexual orientation, 

religious or similar beliefs, information about health, genetic information and biometric data. These 

types of personal data are subject to additional requirements.   

   

We collect and use your information, for the following purposes:   

a) to confirm your identity   

b) to provide reports and other information required by law in relation to the performance of your 

child    

c) to raise or address any concerns about safeguarding    

d) for Government agencies including the police    

e) to obtain relevant funding for the school   

f) to provide or obtain additional services including advice and/or support for your family    

g) to meet the statutory duties placed upon us for the Department for Education  

(DfE) data collections   

h) to aid in the prevention and detection of crime on the Trust site   

i) to enable payments to be made by you to the Trust   

   

   

The lawful basis on which we use this information    

We collect and use information under the Education Act 1996 (Census) and as guided by the Data 

Protection Act 1998 and the General Data Protection Regulations 2016. Our lawful reason for doing so is 

detailed at (Article 6) Legitimate Interest and Article 9b) of the GDPR 2016.    

   

Collecting parent/carer information    

Whilst the majority of information you provide to us is mandatory, some of it is provided to us on a 

voluntary basis. In order to comply with the General Data Protection legislation, we will inform you 

whether you are required to provide certain information to us or if you have a choice in this.    
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Storing parent/carer data    

We will hold your personal data only for as long as necessary. How long we need to hold on to any 

information will depend on the type of information. Please refer to our Data Retention and Destruction 

Policy    

   

Who we share parent/carer information with   We 

routinely share information with:    

• our local authority    

• the Department for Education (DfE)    

• NHS   - including CAHMs (Child and Mental Health Service)   

• Partner Agencies (such as catering providers and IT service companies)   

• The Oak Trust (Multi Academy Trust)     

   

Why we share parent/carer information    

We do not share information about you with anyone without consent unless the law and our policies 

allow us to do so.    

   

Department for Education    

The Department for Education (DfE) collects personal data from educational settings and local 

authorities via various statutory data collections. We are required to share information with the 

Department for Education (DfE) either directly or via our local authority for the purpose of those data 

collections.  All data is transferred securely and held by DfE under a combination of software and 

hardware controls, which meet the current government security policy framework.  Please see the 

following link for further information: How DfE shares personal data - GOV.UK (www.gov.uk)   

   

Requesting access to your personal data   

Under GDPR, parents and students have the right to request access to information about them that we 

hold. To make a request for your personal information, or be given access to your child’s educational 

record, contact Mrs Hartley , office manager by telephone on 0161 823 0520.   You may also have the 

right to:   

• to ask us for access to information about you that we hold    

• to have your personal data rectified, if it is inaccurate or incomplete   

• to request the deletion or removal of personal data where there is no compelling reason for its 

continued processing   

• to restrict our processing of your personal data (i.e. permitting its storage but no further 

processing)   

• to object to direct marketing (including profiling) and processing for the purposes of 

scientific/historical research and statistics   

• not to be subject to decisions based purely on automated processing where it produces a legal 

or similarly significant effect on you   

   

If you have a concern or complaint about the way we are collecting or using your personal data, you 

should raise your concern with us in the first instance or directly to the Information Commissioner’s 

Office at https://ico.org.uk/concerns/   

   

For further information on how to request access to personal information held centrally by the 

Department for Education (DfE), please see the ‘How Government uses your data’ section of this notice.   

   

https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-research-data
https://ico.org.uk/concerns/
https://ico.org.uk/concerns/
https://ico.org.uk/concerns/
https://ico.org.uk/concerns/
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Withdrawal of consent and the right to lodge a complaint   

Where we are processing your personal data with your consent, you have the right to withdraw that 

consent. If you change your mind, or you are unhappy with our use of your personal data, please let us 

know by contacting Mrs J O’Connor (Data Protection Officer) at The Oak Trust on 0161 785 5960.   

   

   


